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INTRODUCTION

The future of SD WAN
and SASE in post
pandemic UK
Introduction
SD WAN is not a new technology – the concept of replacing or enhancing MPLS circuits by
bundling inexpensive internet links and dynamically routing applications across the
most suitable route has been around for over 10 years. Despite the long time availability
of the technology and the vast number of vendors operating in the space, as of 2019
Gartner reported that fewer than 20% of enterprises globally had adopted the
technology. There could be many potential reasons for this slow uptake.

In the past, much of the marketing hype
surrounding SD WAN had focused purely
on the potential cost savings of replacing
MPLS circuits. As the technology has
matured, oﬀerings with enterprise grade
security have emerged, and cloud
adoption has become more widespread.
SD WAN platforms now have the capability to
replace all network routing and security
products. As such the value of SD WAN has
become clearer and the benefits it can oﬀer
over traditional MPLS based WAN
architecture have come to the fore. MSPs
now oﬀer managed services based on SD
WAN technology, and other partners have
developed service wraps to manage the
deployment and operation of SD WAN
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circuits. These factors, added to the
increased availability of high capacity fibre
internet and 4G/5G connectivity, have made
the business case more robust.
Proving the maturity of the technology, the
2019 Gartner research also predicted that the
adoption rate of SD WAN would rise to over
60% by the end of 2023. However, just as it
seemed that SD-WAN was going to enjoy a
period of widescale adoption, along came
the new term of SASE (Secure Access Service
Edge, pronounced “sassy”, and first coined by
Gartner in 2019), an architecture that
provides connectivity and security services
for all endpoints whether physical sites,
cloud resources, or remote devices, with all
delivered as a service from the cloud.

accelerate.
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INTRODUCTION

The SASE terminology sparked a lot of debate, many new definitions emerged, and vendors
from the worlds of SD WAN, CDN, Network Security, and WAN Optimisation started making their
cases for being part of the SASE sphere - some as standalone SASE players and others in
partnerships.
Then in early 2020 along came Covid-19, and the world became a diﬀerent place….
Once the dust had settled a little and the UK started to adapt to the “new normal”, we sought to
understand UK enterprise’s views regarding SD WAN, SASE, and how the Covid-19 pandemic
had changed their opinions and priorities.
Between the 13th and 15th May 2020, we surveyed 800 senior IT professionals working
for UK organisations with over 500 employees and 10 or more physical oﬀices, and the
following pages reveal and dissect the results.
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ADOPTION

SD WAN Adoption
Our research revealed that 67% of our
surveyed organisations will have
deployed SD WAN by summer 2022 , a
higher percentage and quicker
timescale than that suggested by
Gartner’s global report of 2019.

Has your organisation deployed
SD-WAN? (All respondents)

29%

33%

38% stated that they had already
deployed SD WAN (almost double the
global figure that Gartner reported), and
29% plan to deploy the technology in the
next 12-24 months. The remaining 33%
stated that they have not deployed SD
WAN and they have no plans to do so. We
provide information and analysis of their
reasons why later in this document.

38%

Yes

No, but plan to
deploy in the
next 12-24 mths

No, and no plans
to deploy

67% of surveyed organisations plan to deploy SD WAN by summer 2022
Has your organisation deployed SD-WAN? (%)
Finance / Accounting
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10
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40%

5

30%

31%

0
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39%

26%

35%

39%

31%

31%

0

Utilities

Legal
40

40
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35
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30
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35%

5

30%

36%

0
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Yes

No, but plan to deploy in next 12 – 24 months
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No, and no plans to deploy
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SD WAN vs SASE

SD WAN vs SASE
The research also revealed that there
are widely diﬀering opinions regarding
the relationship between SD WAN and
SASE. This is hardly surprising
considering the number of diﬀerent
definitions of SASE that have been
published since Gartner first coined the
term. Many diﬀerent vendors from
diﬀerent areas have thrown their hats
into the ring claiming to be SASE
providers, and naturally their
definitions are biased towards the
strengths of their own technologies.

Do you see SD WAN and SASE as
complementary or an alternative
solution?

(All respondents)

6%
43%

25%
26%

One thing that seemed fairly consistent in
the market, and was certainly a feature of
Gartner’s initial definition, is that SD WAN
forms an integral element of the SASE
story. Contrary to this, the research flagged
up that 43% of the individuals that we
surveyed view SASE as “a completely
separate use case to SD WAN”. A quarter of
respondents see SASE as an “alternative to
SD WAN”, and just over a quarter (26%) see
SASE as an “enhancement to an SD WAN
solution”. Only 6% were not sure what SASE
is, suggesting that although it is a very new
concept, the terminology has been widely
circulated.

Completely
seperate use case
to SD-WAN

Alternative to
SD WAN

Enhancement to
SD WAN solution

Not sure what
SASE is

Widespread confusion
regarding the relationship
between SD WAN and SASE:
SD-WAN forms an integral
part of the SASE story.

Do you see SD WAN and SASE as complementary or an alternative solution? (%)
50

40

40

30

30

20

20

10
0

43%

27%

23%

9%

10
0

Completely separate use case to SD-WAN
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50
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40

30
25

30

20

46%

22%

27%

6%

20

15
10
5

38%

0

Enhancement to SD-WAN solution

31%

26%

6%

10

46%

25%

24%

6%

0

Alternative to SD-WAN solution

Not sure what SASE is
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THE VALUE

The Value of SD WAN
6%

Primary reasons for deploying SD WAN

What are your primary reasons for
deploying SD-WAN? (Select top 3)

We asked those individuals that had already
deployed or had plans to deploy SD WAN what
their primary reasons were for doing so.

Simplifying management of branch oﬀice
infracture and security

57%

The results back up our opinion that the major
value of SD WAN is not in the reduction of costs
versus an MPLS circuit (34%), but rather in
simplifying the management of branch oﬀice
infrastructure and security (57%), enabling secure
branch oﬀice internet break outs (48%), and
improving application performance (45%).

Enabling secure brand oﬀice
internet break outs

48%

Improving application
performance

45%

Major benefits of SD WAN Response:
Increased agility and
application visibility

Simplifying branch oﬀice infrastructure &
security

34%
Supporting remote
worker access

34%

WAN cost
reduction

Major benefits of SD WAN
Response:

34%
Facilitating access to cloud hosted
/ SaaS applications

+ Simplifying branch oﬀice
infrastructure & security
+ Enabling secure branch
oﬀice internet breakouts
+ Improving application
performance

27%
Increasing WAN capacity
& resilience

24%
0
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THE VALUE

The Value of SD WAN

(contd.)

6%

What are your primary reasons for deploying SD-WAN? (Select top 3) (%)
Finance / Accounting

Construction

60

60
57%

50

50
40

40%

43%

42% 42%

52%

40

42%

43% 42%
36%

30

30
25% 25%

20

33%

31%

20

10

10

0

0

22%

Utilities

Legal
60

36%

60

60%

60%

57%

50

50

40

40

30

33%

30
28% 28%

51%
45%

34%

34% 34%
31%

28%

20

27%
19% 19%

20

10

10

0

0
Simplifying management of branch oﬀice infrastructure
and security

Supporting remote worker access

Enabling secure branch oﬀice internet break outs

WAN cost reduction

Improving application performance

Facilitating access to cloud hosted / SaaS applications

Increased agility and application visibility

Increasing WAN capacity & resilience
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THE VALUE

The Value of SD WAN

(contd.)

6%

Which objectives has SD WAN delivered
on?

Which of your primary objectives for
deploying SD-WAN has SD WAN
delivered on? (Select top 3)

We asked those respondents that have already
deployed SD WAN whether their primary
objectives for moving to the platform had been
met.

Simplifying management of branch oﬀice
infracture and security

55%
Supporting remote
worker access

Nearly all confirmed that they had achieved the
improvements they were seeking, proving that the
value presented on paper is achievable in real world
scenarios. Surprisingly many report that the
implementation of SD WAN had supported them
with remote worker access, something that is not
typically associated with SD WAN. This may indicate
that respondents interpreted the question
diﬀerently according to their environment.

55%
Enabling secure branch oﬀice
internet break outs

42%
Improving application
performance

Major benefits of SD WAN Response:

42%
Increased agility and
application visibility

37%
WAN cost
reduction

34%

+ Benefits realised consistent
with deployment drivers

Facilitating access to cloud hosted
/ SaaS applications

29%

+ Simplifying branch oﬀice
security & infrastructure
delivers most value

Increasing WAN capacity
& resilience

26%
0
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THE VALUE

The Value of SD WAN

(contd.)

6%

Which of your primary objectives for deploying SD-WAN has SD WAN delivered on?
(Select top 3) (%)
Finance / Accounting

Construction
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68%

60

60

55%

50

47%
39%

42%

45%

40

39%

30

34%

20

42%
34% 34% 34%

30

29%

20

21%

10

10

0

0

Utilities

Legal
60

40

55%

50

40

50

61%

60
58%

55%

50

50%
45%

53%

47%

40

42%
37%

30

30

32%

39%

37%
32%
29%

26%

20

21%

20
18%

10

10

0

0
Simplifying management of branch oﬀice infrastructure
and security

Increased agility and application visibility

Supporting remote worker access

WAN cost reduction

Enabling secure branch oﬀice internet break outs

Facilitating access to cloud hosted / SaaS applications

Improving application performance

Increasing WAN capacity & resilience
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THE VALUE

The Value of SD WAN

(contd.)

Branch oﬀice infrastructure and security

Improving application performance

The simplification of branch oﬀice
infrastructure and security is particularly
valuable with platforms that have been built
from the ground up as software-based SD WAN
solutions with cloud-delivered management
and orchestration dashboards.

Improving application performance through
SD WAN can be achieved in a number of ways.
One of the major features is the ability to
segregate business critical applications from
less important traﬀic, and to use intelligent
path selection to ensure that the data reaches
its intended destination securely and over the
most performant route available.

Some other SD WAN vendors that have come from
hardware based security, routing, or WAN
Optimisation backgrounds have built their SD
WAN solutions through bolt on acquisitions and
whilst they may present all features on one
hardware device, they may essentially be separate
service chained VNFs sharing a physical platform.
It is also very important to note that some vendors
have much greater security capabilities than
others, and this should be a very important factor
when evaluating a platform.
Enabling secure branch oﬀice internet break
outs
Enabling secure branch oﬀice internet break
outs provides the peace of mind that traﬀic to
the cloud or external sites is passing through
corporate firewalls with centralised policies,
and avoids the performance hits and
congestion that can be caused by backhauling
across the WAN.

However, if the underlying cause of poor
performance is distance and latency, it is unlikely
that performance will improve unless the SD-WAN
vendor has native WAN optimisation capabilities
specific to the application in question. Most if not
all SD-WAN vendors will claim WAN Optimisation
features, but very few have specific Layer 7
application optimisation capabilities. The choice
of internet connectivity for the “final mile” can
also play an important role in the overall
experience. Cheaper links can result in more hops
before traﬀic enters the internet backbone,
introducing additional latency that can compound
application performance issues.

This also naturally supports performance into
cloud hosted and SaaS applications, which can
also benefit from SD WAN features across the
internet, and this was a primary reason for 27% of
SD WAN deployments.

+ Solution security
capabilities vary significantly

The future of SD WAN and SASE in post pandemic UK
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+ SD WAN delivers
increased IT agility
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SASE OVER

SASE over SD-WAN
We asked the 33% of our respondents that have no
plans to deploy SD WAN for reasons why they do
not see the value for their specific organisation.

& other
options

Why is your organisation not
considering SD WAN? (Select all that apply)
We plan to deploy SASE

Over half plan to deploy SASE

55%

The most common reason selected by over half the
audience was that they plan to deploy SASE. If we
are to assume that they will make this move in the next
two years, and add the respondents that have already
deployed or plan to deploy SD WAN in the next 24
months, that would give us a total of 85% of our
surveyed organisations that will have either an SD WAN
or SASE platform by the summer of 2022.

Prefer seperate vendors for routing
/FW/WAN Op

48%
Prefer centralised security & single point
of public entry

45%
WAN Optimisation gives us the required
performance

Preference for separate vendors

45%

The second most common objection expressed by
our respondents is that they prefer separate
vendors for routing, firewall, and/or WAN
optimisation functions. This could suggest that
people do not believe that any one vendor can deliver
best of breed solutions in all areas, or perhaps they are
concerned about single points of failure for all
functions, or “vendor lock in” issues. This could
however also be a reflection of separate and siloed
security and network teams that prefer to have control
over their own functions and have their own favoured
vendors. If this is the case however, SD WAN can oﬀer
advantages in bringing the separate teams closer
together and providing governance over business-wide
networking and security policies that are baked into
the solution by default. At least this way, should a new
site be brought online without the knowledge of one
team, they would know that the correct policies had
been applied and there is little opportunity for human
error.

Struggling to realise what value and ROI
it will deliver

39%
Management complexity / Lack of
internal skills

36%
We don’t have a partner that can fully own
manage the deployment

33%
Lack of board level support to install
SD WAN

27%
MPLS and internet backup suﬀicient
for our needs

24%
Does not help with remote worker access,
better alternative available

+ 85% of organisations surveyed will have

24%

either an SD WAN or SASE platform by the
summer of 2022
+ Many prefer separate vendors for routing,
firewall and/or WAN optimisation

Too costly to deploy and use

18%
0
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SASE OVER

SASE over SD-WAN

(contd.)
& other
options

WAN Optimisation for performance

Lack of skills and management complexity

“WAN optimisation gives us the required
performance” was selected by nearly half
(45%) of respondents.

39% say that they struggle to see the value
and ROI that SD WAN will deliver, but only 18%
say that it is “too costly to deploy and use”,
perhaps suggesting that it is the cost in time
and upheaval to replace existing solutions that
is the barrier – backed up by the 36% that cite
management complexity and lack of internal
skills as a negative.

These organisations may feel that the application
acceleration features oﬀered by most SD WAN
vendors are not as comprehensive as the market
leaders in WAN optimisation, thus fear that a
move to SD WAN may decrease performance
unless additional WAN optimisation is introduced.

Prefer MPLS centralised security and single
point of entry
45% of our respondents stated that they
prefer the centralised security and single
point of entry oﬀered by MPLS networks.
Whilst this undoubtedly makes it simpler to
monitor the traﬀic entering and exiting the
network, the trade-oﬀ can be an impact on
performance for remote oﬀice workers accessing
the internet and/or cloud based or SaaS
applications due to the increased latency
introduced through backhauling.

+ Centralised security and
single point of entry of MPLS
preferred by 45%

The future of SD WAN and SASE in post pandemic UK
accelerate-technologies.com

Some may find that a managed service from a
Telco would make it more palatable from an
upheaval and management perspective but are
put off by the cost. There is a more cost effective
middle ground available through a managed SD
WAN or SASE service direct from the vendor, with
deployment and management support from a
skilled delivery partner.

SD-WAN

+ Lack of skills and
management complexity is a
barrier to adopting SD WAN
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OPTIMISATION

WAN Optimisation
Many data points in our survey highlight the
continuing importance of WAN optimisation,
and the likelihood that the technology will be
required to ensure performance of critical
applications in certain environments for the
foreseeable future.
One of the primary reasons for organisations
deploying SD WAN is to improve application
performance. Most SD WAN and SASE
providers will have features that allow for
segregation of traﬀic by application type, and
prioritisation according to business criticality.
They will also have features that oﬀer
improvements in reliability to real time traﬀic like
voice or video. However, most will not have true
application level optimisation, instead oﬀering
only high level WAN optimisation such as TCP
optimisation. If the application protocol in
question struggles to perform over long distances
due to the impacts of latency, then it is unlikely
that TCP optimisation alone will oﬀer much if any
improvement to performance.

is not Dead

The eﬀects of Covid-19 have presented IT teams
with challenges related to the performance of
remote workers, and subsequently many
organisations (half of those surveyed) plan to
bring forward projects to improve application
performance to cloud hosted and SaaS
applications.
Extending features of SD WAN to the home, either
through SD WAN devices or clients, or a SASE
platform may help in some instances (particularly
VoIP or video collaboration tools), but again the
improvements may be minimal for file transfers
where latency is the overall limiter. This is another
area where true application level WAN
optimisation can provide tangible improvements,
with oﬀerings available specific to certain SaaS
providers or through virtualised WAN
optimisation in IaaS platforms.
If application performance is one of your primary
considerations when selecting an SD WAN or SASE
solution (and it is hard to imagine a scenario
where it isn’t), then serious research should be
conducted into the capabilities of the vendors
being considered and the requirements of your
critical applications. A simple tick box exercise
would not be suﬀicient as the scale and depth of
application optimisation can vary greatly.

+ Half of those surveyed
are accelerating projects
for remote workers that
enhance performance

The future of SD WAN and SASE in post pandemic UK
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OPTIMISATION

WAN Optimisation
Why is your organisation not

We plan to
deploy SASE

considering SD WAN? (%)

Prefer separate vendors
for routing / FW / WAN Op

Construction
60
50

Prefer centralised security
and single point of public entry

55%
48%

40

is not Dead

45%

WAN Optimisation gives us
the required performance

39%

30

33%

33%

30%

27%

20

21%

10

12%

15%

Struggling to realise what
value and ROI it will deliver

0

Management complexity /
lack of internal skills

Finance / Accounting

We don’t have a partner
that can fully own and
manage the deployment

60
58%

58%
52%

50

52%

40

39%

39%

Lack of board level support
to install SD WAN
36%

30
27%

20

30%
24%

21%

MPLS and internet backup
suﬀicient for our needs

10

Does not help with remote
worker access, better
alternative available

0

Too costly to deploy
and use

Legal
60
58%

50

55%

40

42%

45%

48%
42%

39%
33%

30

27%

27%

20
18%

10
0

Utilities
60
50
40
30

55%
45%

45%

45%

33%

36%
30%

20

27%

30%

30%

18%

10
0
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INTRODUCTION

SD WAN v SASE in
post-pandemic UK
Key Takeaways

01
02
03
04
05

Widely diﬀering opinions regarding the relationship between SD WAN
and SASE.
SD WAN delivers on simplifying branch oﬀice management & security,
securing branch oﬀice internet breakouts, and performance of some
applications
Nearly all who deployed SD WAN confirmed that they had achieved the
improvements they were seeking

Of those that are not planning to deploy SD WAN, over half are going
with SASE, with others favouring multi-vendor solutions and WAN
optimisation
Despite adopting SD WAN to improve application performance,
applications may still struggle to perform over long distances due to
latency with WAN optimisation still playing an important role

The future of SD WAN and SASE in post pandemic UK
accelerate-technologies.com
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ADOPTION

Covid-19 Impact
We asked all respondents (whether they have
deployed SD WAN or not) whether the
Covid-19 outbreak and subsequent increase in
home working had changed their attitude
toward SD WAN. Only 3% stated that it had not
changed their attitude at all. 39% stated that
SD WAN had become less relevant, with a
further 12% adding that it had become less
relevant as they were now considering SASE.
Covid-19 presents an enormous and evolving
challenge as we look to return to a ‘new normal’
way of working with many employees continuing
to operate from home. The remote worker
challenges introduced by the pandemic have
naturally shifted peoples focus from site to site
WANs to the needs of a more flexible workplace,
hence the increased interest in SASE
architectures.

directive. However, there are vendors from the SD
WAN world that are built upon cloud architecture
and have extensions for remote workers and
devices that naturally take them into the SASE
sphere. So some SD WAN providers are also SASE
providers, but not all, and the confusion is not
surprising.

Has the Covid-19 outbreak and increase
in home working changed your attitude
toward SD WAN? (Select most relevant option)

12%

50

39%

SD WAN still relevant
but must extend to
remote home workers
SD WAN less relevant,
we’re considering SASE

30%

No change in attitude

40
35

43%

39%

30

31%

25

30

20

26%

20

15

17%
30%

10

16%

10

12%

3%

26%

5

0

11%

4%

0

Utilities

Legal
40

30

Made SD WAN more
relevant

Finance / Accounting

Construction

35

SD WAN less relevant

3%

16%

SD WAN, whilst delivering undeniable value, has
not managed to serve the entire needs of all
organisations during the work from home

40

on SD WAN / SASE

40

39%

35

34%

25

25

20

20

15

15

12%

10

37%

30

12%

5

10

4%

5

0

29%
19%
31%

13%

3%

0

SD WAN less relevant

Made SD WAN more relevant

SD WAN less relevant, we’re considering SASE
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SD WAN still relevant but must extend to remote home workers

No change in attitude
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CHALLENGES

Covid-19 Challenges
6%

We asked all 800 of our respondents to tell us
about the challenges that the Covid-19 work
from home directive had introduced to their
business.

What challenges has the Covid-19 work
from home directive introduced to your
business

(Select all that apply)

Remote worker performance & support issues
Remote worker performance
& support issues

The most commonly selected issue was “remote
worker performance and support issues”.
Workers becoming less acceptant of poor
performance as the situation becomes more
normal, and staﬀ returning from furlough, may see
this problem increase. Whilst most if not all of the
companies surveyed would have had remote
worker access facilities already in place, few would
have been designed to meet the number of home
workers we are now seeing and certainly not for
such an extended period of time.

58%

Issues with maintaining remote
worker security and patches

48%

Issues with remote worker
capacity (bandwidth)

47%

Managing varying homeworker
environments

Ability to support increased number
of remote / home workers

One of the major issues with this explosion in
home working from an IT team’s point of view is
the many varying environments that they
suddenly have to support. The corporate IT team
have zero control over the home worker’s choice of
internet provider, bandwidth capacity, or router and
wifi access point. The contention on individuals
home networks can vary hugely, and they have no
leverage with the provider, who in turn will not be
oﬀering business use SLAs. The number of diﬀerent
combinations of home user set ups can be huge,
and without any sort of visibility into the end user
experience metrics and root causes for performance
issues it can be diﬀicult to know where to start
when trouble shooting. If you also have home
workers accessing SaaS applications directly, you
then have absolutely no visibility of the traﬀic at all.

45%

Increased number of dispersed and unmanaged
remote worker devices

42%

Issues with remote worker
capacity (infrastructure)

40%
Loss of visibility of remote worker
communication to cloud traﬀic

19%

0
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CHALLENGES

Covid-19 Challenges

(contd.)

Maintaining remote
worker security

Support & visibility of increased remote
worker numbers

The second most common issue was revealed
to be challenges with maintaining remote
worker security and patches.

The other major reasons selected are related
to the top two, in that they are related to
servicing and supporting the sheer number of
remote workers they now have to deal with,
and it looks like we will be continuing to
embrace home working for some time to come
whether enforced or not. So these issues are
unlikely to go away any time soon.

If these workers are usually in the oﬀice then their
access to the internet is protected by corporate
firewalls, and on premise patch management
solutions will ensure that operating systems and
antivirus solutions stay up to date. For home
users, they can still benefit from this protection
when they are connecting to the corporate
network over VPN, but it is unlikely that they will
constantly be using the VPN when accessing the
internet, and may even be connecting to
corporate SaaS applications outside of the VPN.
So not only are IT teams dealing with an
expansion in the perimeter of their attack surface,
they are also concerned that these new edge
devices are poorly protected.

Surprisingly few respondents report issues with a
loss of visibility of remote worker communication
to cloud traﬀic. This may suggest that their
12% are configured to take traﬀic into
environments
the corporate network over a VPN before directing
16%
cloud
traﬀic out through the corporate FW. This
could contribute to the issues reported
concerning bandwidth capacity constraints and
performance issues. Otherwise it may be that IT
teams are not aware of the traﬀic in the first place
– a classic “unknown unknown”.

What challenges has the Covid-19 work from home directive introduced to
your business? (%)
Finance / Accounting

Construction
80

60

70

50

60

63%

50

46%

40

55%

40

51%

30

39%

45%

50%

46%

51%
42% 40%

30

39%

20

19%

20

18%

10
0

Utilities

60

40

Users
unlikely to
be consistent
in accessing
the internet
over
corporate
VPN...

0

Legal
50

10

60

58%

50

50% 48%

45%

30

40%

44%

20

40

10

0

0

Issues with maintaining remote worker security & patches
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41%

38%

20
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Increased number of dispersed and unmanaged remote worker devices

47%

30

21%

Remote worker performance & support issues

58%

20%

Issues with remote worker capacity (bandwidth)

Issues with remote worker capacity (infrastructure)

Ability to support increased number of remote / home workers

Loss of visibility of remote worker communication to cloud traﬀic
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EFFECTS

Covid-19 Eﬀects

on IT Projects

6%

Given the work from home challenges
introduced by Covid-19, we asked all
participants if they were making certain
projects a priority to address the most
pressing issues.

Have any of the following projects become
a higher priority due to the eﬀects of
Covid-19

(Select up to 3)

Improving visubility and security for remote workers
and cloud infrastructure

More than half of respondents (54%) told us
that they were prioritising initiatives to
improve visibility and security for home
workers and cloud infrastructure.

54%

Reducing management overhead
and cost

These are absolutely areas where the right SD WAN
or SASE platform can assist, especially concerning
the security aspects. SASE models can allow remote
users to communicate to on-premise or SaaS
applications through a central SASE gateway, which
can export event and log sharing to user and
behaviour analytical SIEM solutions to monitor for
malicious activity.

51%

Improving application performance for
cloud hosted apps/SaaS

50%

Improving network agility, capacity
and relliability

There is always the possibility of beginning your
SASE or SD WAN journey by deploying for remote
workers only in the first instance, and subsequently
adding physical sites to the platform at a later date.
This kind of phased approach deals with the most
pressing issue first and can make the overall project
more manageable.

33%

Addressing increased complexity and vulnerability
of devices in unmanaged locations

28%

With many remote worker client solutions from
SASE and SD WAN vendors available as subscription
models, it also gives you the opportunity to flex the
solution if the number of remote workers drastically
reduces or increases in the future.

Escalating application migrations to
cloud and SaaS

25%
Improving application performance for remote /
branch oﬀice workers

25%
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EFFECTS

Covid-19 Eﬀects

(contd.)

on IT Projects

Reducing management & overhead cost

Improve application performance

IT teams have often been tasked with doing
more with less, and in the face of the
economic impacts of the Covid-19 pandemic it
is not surprising that UK enterprises are
looking to reduce management overhead and
cost, with 51% of respondents listing it as a
priority.

50% of surveyed individuals tell us that they
are prioritising projects to improve
application performance for cloud hosted and
SaaS applications. This is an area where it is
important to understand the root cause of the
performance issues for the specific
application before attempting to apply a
remedy.

Again, this is an area where SD WAN and SASE can
be attractive propositions both for remote
workers and WAN connectivity. Vendors with
cloud based software solutions will oﬀer services
on a subscription basis, which can be helpful
where OPEX is preferred to CAPEX, and can bring
the elasticity benefits of cloud computing to
network infrastructure. Managing one vendor’s
product for connectivity and security solutions for
Wide Area Networks and remote users as opposed
to several vendors’ products oﬀers obvious
savings on product / software / support services
as well as management overhead.

Again, end user experience monitoring and
visibility tools are invaluable for providing this
information. If the issue is on the applications
back end in the cloud then any kind of network
optimisation will be ineﬀective. Some
applications such as real time voice and video
collaboration tools can see great performance
benefits as a result of SD WAN optimisation
techniques, but if the application in question is a
file sharing platform that is struggling to perform
over high latency links then application specific
WAN optimisation is more likely to oﬀer
improvements.

Key Projects
+ 54% are prioritising improvements on visibility and security for
home workers and cloud infrastructure. Key areas where SD WAN
and SASE can assist.
+ 51% are looking to reduce management overhead and cost as a
priority.
+ 50% are prioritising projects to improve application performance.
+ One in four organisations looking to migrate applications to the
cloud.
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EFFECTS

Covid-19 Eﬀects

(contd.)

on IT Projects

Cloud Migration
Despite the maturity of cloud computing, we still see one in four organisations looking to migrate
applications to cloud – a significant number given how long the technology has been available.
Again, SD WAN and SASE services can oﬀer great value by extending the edges of your network
right into or on the doorstep of the cloud provider in question.
End user experience visibility tools can be invaluable here, helping organisations to understand the
eﬀects on their users before making the move, and ensuring the correct infrastructure is in place to
provide a performant service. Being able to benchmark the performance before, and measure during and
after migration, can help to ensure the success of migration projects.
In fact, for all of the projects listed in our survey end user visibility tools can oﬀer huge value, and it would
be advisable to consider such a platform to underpin the operation.

Have any of the following projects become a higher priority due to the eﬀects
of Covid-19? (%)
Finance / Accounting

Construction
60

60

55% 53%
51%

50
40

40

39%

30

10

0

0

30%

24% 24%

Utilities

Legal
60

60

54% 49%

54% 54%

50

52%

49%

40

30
20

34%

20

10

40

50% 50%

30

23% 24% 24%

20

50

55%

50

30

31% 32% 26% 26%

10

10

0

0

Improving visibility and security for
remote workers & cloud infrastructure
Addressing increased complexity and vulnerability
of devices in unmanaged locations
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overhead and cost

28% 30% 27% 27%

20

Improving application performance
for cloud hosted apps / SaaS

Escalating application migrations
to Cloud or SaaS

Improving network agility,
capacity and reliability

Improving application performance
for remote / branch oﬀice workers
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INTRODUCTION

Covid-19 and
SD WAN / SASE
Key Takeaways

01

The pandemic has shifted focus from site to site WANs to the needs of a
flexible workplace.

02

Remote workers are less acceptant of poor performance and IT teams are
challenged by lack of control & visibility of the home worker’s environment.

03

Diﬀiculty in maintaining remote worker security is leaving organisations
exposed and worrying IT departments.

04

Delivering acceptable application performance to home workers is a
challenge and a priority.
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accelerate-technologies.com

accelerate.

23 /

INTRODUCTION

Does SASE Mean the
End for SD WAN?
SASE is still an evolving concept and many
would argue that no vendor yet meets all of
the criteria of Gartner’s model. Some are
closer than others however, and that includes
SD WAN vendors. In our opinion SD WAN is an
inherent part of a SASE model, so any
organisation looking at either technology area
should consider elements of the other. The
ability to provide secure access to all users
regardless of their location or that of the

services they are accessing, and to provide a
robust, reliable, and performant experience is
all the more important in the current
environment. Avoiding the need to backhaul
remote user traﬀic across the WAN will deliver
superior performance, and WAN optimisation
should not be forgotten, particularly if
application performance over long distances
is a factor.

Summary
There are many vendors oﬀering SD WAN and SASE solutions, and this is not a one size fits all
market. Moving to an SD WAN or SASE platform is a major digital transformation project and
something that the organisation needs to be sure will meet their future needs. Mapping out those
current and future business requirements and aspirations, then using that criteria to pick the right
platform and provider, is crucial.

Accelerate Technologies can help organisations navigate this wide and deep market
area. We have a broad knowledge of the many solutions on the market, and we
always have the client’s business goals front and centre in our approach.
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CONTACT US

Application Acceleration

HQ
Workers
Remote
Workers

SD-WAN

Branch
Workers

SASE

SECURE < WAN > ACCELERATE
Cloud APPS
/ SaaS

Data Centre
APPS

Branch
APPS

WAN Optimisation

Our understanding of WAN performance and security solutions
extends over 15 years. The team at Accelerate were heavily involved
12%
in launching WAN Optimisation and SD WAN into Europe and have
implemented solutions for global enterprise organisations.

16%

With broad experience across the IT industry we have a clear focus on
client requirements above all. Built on a strong work ethic and broad
understanding of business operations, we’re passionate about delivering
services and solutions that protect, enable and enhance our clients’
businesses.

Contact Accelerate today for a consultative discussion
around your business challenges.

accelerate.
Accelerate Technologies Ltd, Unit A2a, Lakeside Business Park
South Cerney, Cirencester, GL7 5XL

+44 (0)1285 323 727
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info@accelerate-technologies.com

I
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